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Patrick Powell is the Director of Operations and Preparedness for the Golden Triangle
Business Improvement District, where his work focuses on enhancing the cleanliness,
well-maintained appearance, and safety and security of the Golden Triangle, D.C.
neighborhood. In this role, he manages the Golden Triangle Ambassadors, a large
complex public realm cleaning/maintenance program, that serves as the most visible
outward-facing part of the Golden Triangle. In addition to overseeing the Ambassador
program, he oversees the Golden Triangle’s public realm maintenance and
landscaping, member services, and safety and security programs, he also oversees the
Golden Triangle’s Homeless Outreach program. Prior to being promoted to Director, he
was the Safety and Security Program Manager for the organization and worked directly
with members to enhance safety and preparedness through exercises, drills, training,
and information sharing.
Previously, Mr. Powell worked for the Metropolitan Washington Council of Governments
in public safety planning in the areas of fire response, law enforcement, and
transportation. He also has over ten years of experience as a professional
firefighter/medic in Henrico County, VA and Fairfax County, VA. Mr. Powell holds a B.S.
in Business Management from James Madison University and a Masters in Emergency
Management from the University of Richmond. He can be reached at
ppowell@goldentriangledc.com and on LinkedIn

Tom Radigan is the Chief Customer Officer at Kastle Systems, responsible for the
alignment of company processes, resources and attitude to ensure that the customer
experience is more efficient, more effective and less intrusive every day. Tom began
his Kastle career more than 25 years ago in the Houston office as a part-time alarm
monitor while still in college. He has served in a variety of roles, including Director of
Call Center Operations, Operations Manager and General Manager for the Southern
Region. Tom holds a B.A. in English Literature from The University of Houston and an
M.B.A. from Rice University
Over the course of his career, as part of the Kastle team working with civil authorities,
enterprise facility managers, commercial property owners and building management
teams across the country, Tom has built a wealth of expertise in adding technology to
actionable crisis planning. Most recently, Tom and the Kastle team have enhanced
their Bluetooth-enabled security application with an emergency mass communications
feature set geared to save lives in a building emergency.

Steven J. Martin, AIA, LEED AP is Principal in Gensler’s Washington, D.C. office and
is a firmwide leader of Gensler’s Global Law Firm Practice. Steve applies more than 30
years of experience in strategic planning and design as project director for a diverse
group of global, national and local law firms. He is also a Fellow of the College of Law
Practice Management.

He is a well-regarded speaker who is sought after to provide insights into best practices
and emerging trends in law firm design. He has authored presentations on several
topics, such as “The Changing Landscape of the Legal Profession and Workplace
Performance” and co-authored a whitepaper on innovation in law office design titled
“Substance Over Status: Justifying Change.”
Steve has presented to several legal and design industry organizations, including the
Association of Legal Administrators, the American Trial Lawyer Association, the New
York State Bar Association, CoreNet, Law Seminars International, the US Law Firm
Group, and the International Facility Management Association. Along with colleagues
and partners, Steve led Gensler’s groundbreaking exhibit at ALA’s Annual Conference,
“ReDesign-Law: The Legal Office of the Future.” Gensler was the recipient of the 2015
ALA IDEA Award for “the development of new practices that deliver great value and
transformational impact to the legal community.”
Tonie Davis is the Washington DC office Operations Manager of Mayer Brown
LLP. He has been an active volunteer with the Prince George’s County, Office of
Emergency Management Community Emergency Response Team (CERT) for over 13
years. He served as President of the Council of CERT for 7 years, became an
Amateur Radio Operator in 2007, graduated from the Prince George’s County Citizens
Police academy in 2011, achieved National Association for Search and Rescue, SAR
Tech-II Certification and became a FEMA Certified Trainer in 2011.
As a member of the Office Operations Management Section of the Capital Chapter
Tonie co-lead an Active Shooter Response table top exercise with Adrienne Corrothers
of King & Spaulding LLP. Tonie was a panelist for the Golden Triangle BID at the
Emergency Preparedness Event held at the National Geographic national headquarters,
following the Navy Yard Shooting.
Tonie has been recognized for his emergency preparedness experiences by the Points
of Light Institute with a Daily Point of Light Award and the Prince George’s County
Volunteer Center as Volunteer of the Year.

